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On reading recenr edirions of Lit"ewriter
Magiuine and financial newspapers such
as Money Managerneut, I believe both
Rod Scurrah (ALA Narional presidenr)

and Ian Salmon (Managing Director -
AMP) should bath be congrarulared and
thanked by ALA mernbers. non-mernbers
and other *dvisers.

Botlr MrScurrah iurd MrSaln.ron have
shown persistence nnd courage in going
public elef'ending rhe rcpurable, elhical
advisers and agents of our industry who
provide a quality service to the Australian
public againsl continual unfair, biased
and otlen unsubstantial cornmentary ti'onr
gloups such as the Australian Consumer:;'
Associatisn and other such groups.

The ACA and sin:ilar groups con-
tinually attempr to push fbr more and
more change al oul expense irrespective
of how rnuch gain has alrearly been
achieved and in rny opinior: rnany ol
those involved in these groups will rror be

satisfied until they t-eel rhey have buriecl
the ethical and unethical atlvisers and
agents alike. There is no doubr our
industry, like nrany otlrers, had to clean
up its act and irnprave the way we
opcratecl, by getting rid of thc uuethical
rninority. and in tlre rnain this has been
done. but this rloes nol seem ro firtisly
some whs feel rhey have built a power
base by pursuing our industry relenrlessly.

With respect to lan Sahnon. I must say
I have no direct or indirect association
with AMP. but I musr comment on how
refreshing it was to $ee statcments made
by Ian published in several financi;rl
ncwspapers recently, defending the
industry and its responsible and erhic:al

advisers and agents. His fence sitting
colleagues have been conspicuous by
their absence; if more lrad tlle courage to
do whal he has done, I believe that nrany
of the self-appointed "do-gorxlers" who
have been getting endless "free kicks" at

us would have been mole sautious and

ensurcd tlrat their attacks were backed by
tacts and no{ fiction. as so often has [:een

ll1e cas*.

As a final point, it is interesting to note

that many ol' the Life compalries pay
many nrillions ol dollars in aclverrising
revenue to fhe very electronic ancl print
rnedia organisations who take it upon
tlremselves to keep attacking us
indiscrinrinately. One wonders how these
media orgatisarions woultl reast if the
companies of'our industry spoke with one
voice fbr a change arrd threatcrreql to
withdraw advertising {'rom lhose
organisations who attack our iillu.slry
unjustly?

Allau W Axton
Croydon" Victoria
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In recenl times I lrave noticed financial
services advisers becoming increasingly
won'ied and confirsed. "l'his is being
caused by unprecedented chauge in tlre
Lit'e insurance irrdustry - dercgulatiotr.
tlre recession. disclosure - have all
acceleraled that change Io unprecedenlcd
levcls. F!:wever, advisers rnusr adapt or
perislr. We must nor tbrget that every
industry in Auslralia is beset by the turnroil

ol' change. I nrirke rhe t'ollowing
prcdictiorrs lbr lire rrear lutule in the lrope
that it will lrelp rrrany ol rhe l'ine people i
have been associatod witlr over thc year.s
to sulYivc.

s Lil'e cornpanics will now rnoye to fakr:
r:ver llrtd rniurilger$, c.g. properry
'I"rusl arrd Sharc Trust Malagers. irr
tirrrc. brrrks rvill thcl eitlrer take over
ot'merge with tlrcse Lil'c conrparries.
We rnay end up rvirlr National Mutual/
National Bank basccl in Melbourne:
AfulP/Wcsrpac iraseci in Syclney anci
pcr'[raps Sur rcorp/13ank olQueenslarrd
iraseri irr IJrisbanc. 'llrerc nray only be
alrprux irrrarely i 0 trig player-s, but rher.e
wili ire rtxlr l'ol'boutir4ue players.

There will be an over supply in terms
ol' nurrrberu ol' Lile ageut:i. I see
middle incorne Australians being
selvicetl prirnarily hy rhe banks. The
banks wi ll inu easingly rrcruit advisers
tium eurrerrt Lilb agency nurnbers.
Margirrs will bc lorver, but there wiil
he rro prospectillg necessary as tlrc
banks ta1: irrto tlrrii ulie,-ri lia;e irsilg
dilect rnarkcring. Corlprehensive
tinarrcial planning wi I I nrx kessent ia:.

Upper rniddle inconte earners and
abuve wiil i:e scrviced by scll'
employed irrtenrreclillies. The top
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A Filolax Sherwood Fersonal Organieer wil! be
ararded each issue to the best letter puhllshcd.

The wlnning letter will be choren hy the
Editorial Committee; the wlnning letter may not
nece$sarily refloct the vierys or osinions of the

Australian Lifewriters' Aeeociation or the editor.

tran Donaldson of Brisbane, Quee**iand
is the winner this issus.
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20% ofinsurance agcnts introduce or
control approximately 807a of curent
agency business; providing these
agents concentrate on the top end of
the market, and have a subsrantial
existing client base, rhey will make a
good living - provided rhey provide
good personal service. As with the
tund managers, advisers wili have to
be big or buutique. If you sray on your
own with few staff'. your clienrs wili
always be able to t*lk ro rlre owner of
the business. Altenlatively, you miiy
align with the bigger distriburion
groups, offering a complete financial
planrring servicc. ht time. you may
h*ve to offer a choice ol' either
btokeragelcommissinrr or charge an
hourly rate.

The importance of seryice and education
is par*rnount. Service is in your hands.
Treat your clisnt$ as you woulel yourself.
Make personal contact al leart yearly and
communicate by mail also. Don't look to
fund managers/Life companie#banks for
youreducalion. Look to thern lor product
knorvledge. Look to your ildustry pro-
fessional bodies tbr all other education.
Start with the ALA LTCs: then tlre
Diploma or tlre AIIPA Diplorna in
Financial Plunnirrg. Don't miss the reg-
ulm meetings provided by both the ALA
and the FPA.

Tltis is the greatestchallenge ofchange
that I have ever seen in rny 26 years in the

financial service business. As always,

only the fittest will survive. Cood luck!

lan Donalelson,

A.C.A. It0SP{}NSIr

Dear Mr Scurrah
in the October issue of Lifewriter
Magazine you refer to the Australian
Csnsurners' Association as being
"accountable to no-one." I must conect
you on this point. The Australian
Consumers' Association answers to its
elected Council of 20. They in iurn are

*nswerable ro tl50 nrembers. Ultinrarely.
we hirve responsibiliry ro our 150,000
subscribers who assist us with resealch
and supply us with infblmation on
consumer problenrs.

You alsu state in the sarnc anicle, that
rhe ACA is "still talking aboul rpfirnns
whiclr we have aheady impleme,.:ed".
Which retbnns are tlrese?

Comrni.*sions are still not disclosed
to the custorner; many Life agents are
poorly trained; rnany product$ are
in{lexible ancl are bud value t'or money;
wherc the irxlustry has adrritted there
werc problems in rhe pasr. nothing has

beendone to rectify tlrese same prublems
for the individual coltsumer atl'ecred.
We do indeed look fbrwarui to rhe rime
wlren rcfonns to the inclustry are
irnplenrented.

Louise Sylvan
Manager. I'ublicity and Publie Aftairs
Australian Consurners' Associatisn,
Sydtey.

and the Al-A respaaw"..

Dear Ms Sylvau
Thank you for your letter of 2? October
addressed ts Mr Rod Scun'*h.

The Australian Lifewriters'
Association noteri. and unleservedly
accepts your as$eriion that the ACA is

lrpresentativr of some 850 inrlividurrl
nrembers" As a putrlishing company you
are. of course. also concemed to ensun:
ACA publications are responsive to the
expectations of your subscribers.
However, I arn sure you rvili asree thirt

these are issues of little relevance to lhe
debate in which we are engaged.

A majorstrcngth of A$$traliatr society
lies in it.s pluralism. This is evidenced by

the unt'ettered exchange of v iews, coupled

with acceptance of legitirnate criticism,
that has already contributed significantly
to the process of refonn in the Lit'e
insumnce industty.

Certainly, our rlvo organisations
maintaiu quite dilferent retbnn agendas.
I'lowever. as you are well awarc, many ol
your concems are shared by the industry
- and very nruch so try the ALA.

ln our view. tlrc signil-icance of ISC
Cuideliues290and 2g l, issued inOcrober
1991, witl only tuity irnpacr after the end
of this year. 'Ilicse refbrnts alone are
tremendously inrp*rtant. Much motc is.
however, nroving swltily rhrough thc
pipeline.

Major revisir:ns lo the Insurance
(Agent$ & Ilrokers Act) hrve rccently
becn ugrcetl by Feclcl'al Cabinet. The
Lilt lrrsurance Act is cunently under
review i:y ihc lSC. Proposals for the
Iicensing olLi t'e iusurance intermediaries
is well advanceel. The Vicrorian Larv
Reform Conrlr:ission is elrafting
guidelirres !o dranlaticlily inrprove the
clarity ;rntl courprelrensibiliry of policy
documentation. fuleasures to combat in-
rpproprinte pcll icy repiacerrrerrr (twisting)
have bcer: eh'rfierl. An<l vely siguificarrr
enharrcenrerrls ro thc meaningful
disclosure ol tees irnrl charges are being
prepared lbr critical examirration by ali
inlelestecl lxrties. Aii ul these measutes"
and rnorc. u'e due to be unncunced before
the end at' 1992. There can be no doubr
that gelruiue cousultatign between
industry ancl corrsunrer rcpre$entalives i$

imperative. Your corrtril:ution. in thc
search tbr viable solr.rtions, is both
welsonred atrd encnunrgetl. Tlre problems

arc conrplex" but a numl:er ol' jointly
acceptable sr:lutions lrave ah'eady been
identilred anci wiil i:e irnplernented.

Ol'eoursc, there is always morc thal
can and should be cion*. ln this regard,
the views ol' consumer r*presentatives
must corltinu{: to be l'uliy irrtegrated witlr
those of industry anrl g*vcmment. The
comnrun icatior-rs door rnust renrain fi rmlv
wetiged open.

Ian Chalmers
Executive Dilector.,{u$tr{l ian

Lilbwriterr' Assr:cietion
Canberra

Past National President
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